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This is my “nephew” Otto

!

He lives “off the grid”
At Sombrio Beach

==
by A

It is on
Vancouver Island
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Figured it out
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The

UTILITY MODEL

is the key to our future
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Ambient and Pole-mounted Distribution
Third-party Energy Node Automation
Sensing Devices Equipment

What is a “grid” and do
we need one?

If so, what is the minimum size? e |

Photo coutige of PO Ramaw et o e/
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Victoria Vancouver

Could we have more than one District Energy System

in a single utility?
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Can we provide

utility service to
Otto?

WITHOUT A GRID?
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Close CONNECTION between

CUSTOMER \/ O UTILITY

NOT a GRID
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CUSTOMER

simple contract terms
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How could Otto do
business with an investor?

REGULATED TARIFF?

| DON'T ALWAYS
4 “BuUV-FROM
A“THE MAN”

. v
*:"BUT 4! 1 DO

l PREFER UTILITIES




What about

INNOVATION?
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Utility service is over the

LONG TERM

Utility investments are

LONG TERM
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focus on

OUTCOMES

Open to various

TECHONOLOGIES




. The regulated Utility can
e, gy introduce new technologies

Are there
SOLUTIONS

to serve Otto?


http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=Z5x3Tr2mqGcEEM&tbnid=h8DXsaqk_akGfM:&ved=0CAUQjRw&url=http://www.impactlearning.com/customer-service-manager-tip-of-the-day-create-effective-incentives-for-your-team/&ei=ZKp2U5nGCci-oQTgq4GgDg&bvm=bv.66917471,d.cGU&psig=AFQjCNFF3oSAAEcNDq0d7WFzXfoi7I_V5w&ust=1400372179209707

Utilities can LEAD the change

The best way to destroy
an enemy is to make
| ﬁh.ﬂfﬁ!@ﬂ.

Abraham Lincoln 401105
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You Can Do It!

First think
Regulated
UTILITY
When you think
District Energy
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